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Welcome to True Background Screening Services

The McDawell Agency, Inc. is a full senvice, licensed private investigation firm specializing in background investigation and pre-
employment screening senices. We proudly offer Trus Background Screening™"!, which provides the most comprehensive
criminal background check available. As a leader in providing customer senice, we have over 25 years of experience sening
clients nationwide. Our client base includes nonprofits, goverment agencies, and large corporations. Our investigative and
screening services will provide you with the facts necessary to aid you in your decision making process,

The WcDowell Agency, Inc. takes the position that database Searches can be very useful, but only when used in conjunclion with a
record search done atthe county level. Database search products are dangerously inadequate and guaranteedto be incomplete;
we hold the position that selling them as a stanc-zlone senice is insuficient. The McDowell Agency, Inc. provides True
Background Screening®", which combines the database with a county criminal record search to create the most comprehensive
criminal background check available. We also believe that we are dealing with nat just information, bt people's lves and futures.
Thie is a commitment we take very Seriously. We will not release the results of 2 ciminal background search until they have been
reviewed by a licensed private investigator.

Our experienced staffis committed to providing you with Superior, accurate resuits while maintaining our goal of creating the
highest qualiy client experience. Utiizing eficient technology and resources, our average fumaround time s less than 48 hours.
Our actount representatives work with their clients to design and implement programs and packages thatwill meet each dients
unique needs. Partner with The McDowell Agency today and discover the True Background ScreeningM aiference

Our Experience Leads to Your Success

o Licensed by the Minnesota Board of Private Investigators and Protective Agent Services.
Over 25 years of experience nationwide protecting emphyers - staff, volunteers and
clents.
Member of The National Association of Professional Background Screeners o
Member of The Public Record Reriever Network

bacharound screening
 The ulimate client experience: clien retention rate of over 29% <
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Please read the entire set of instructions before logging in

1) Go to www.mcdowellagency.com. From here you will click on ‘Client Log-in’ at the top right of the
screen.
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Welcome
In order to ensure the confidentiality of your reports, wi
ask you to please provide us with your assigned User I
and Password, Thank you.

UserlD ||

Contact Us

=

Bookmart this Page

2) Type in the user id and password that is listed (user ids and passwords are case specific):
User ID: ACGCapplicant
Password: ACGCapplicant

**Qur website works with all browsers EXCEPT Internet Explorer 9 UNLESS you have the compatibility
mode turned OFF. See example below.**
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Welcome to the The McDowell Agency, Inc. Client Main page. This pagwith the ability to submit new requests,
retrieve results, and view the status of pending requests.

Please disable your popup blocki fty to use this licati

click here for more information

N

General Information

New Messages (0) / Previously Read (0)

Thank you for visiting our recently-enhanced website. At The McDowell Agency,
Inc. we are continuing to explore ways to enhance your pre-employment
screening experience. As always, please do not hesitate to contact us with any

comments and/or questions you may have. For a copy of your Summary of Rights
m under the Fair Credit Reporting Act please click

Summary of Rights *updated as of 12/2012%

#150%

3) This brings you to the main page. When you are going to be entering in a request, you will go to the
‘ r e (g bugoh dn’the bar at the top of the page.

To print a copy of a Summary of Rights under the Fair Credit Reporting Act click on it.
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Welcome to our Custom Request System. Please Select a Package Below to Begin this Order.

® Basic Background Check Package

I authorize all persons, schools, companies, corporations, state agencies, federal agencies, and law enforcement
agencies to release information without restriction or qualification to The McDowell Agency, Inc. I hereby release
The McDowell Agency, Inc. from any liability arising from the preparation of this report or investigation relating
thereto to the extent permitted by law. I agree that failure to reveal any requested information, or the giving of any
false or misleading information en this online application, may be grounds for refusal to enlist my services and
negate any present or future volunteer, employment, or contractor service possibilities with this organization.
Furthermore, I understand that any offer that has been made to me for the use of my services with is contingent
upon full disclosure of requested information and subject to personal reference checks. I understand that the results
of said background check may disqualify the use of my services and that any offer I have received is contingent
upon this report and may be rescinded at any time as a result of findings deemed essential by the organization.

I have read and understand the terms of this authorization and agree to the terms stated herein.

Electronic Signature:

Please type in your Full Name arize this Transaction
with your Electronic Signature and check the box below.

name entered above Signifies my Electronj

4) Type your full nameinto the space next to “Electronic Signaturéand mark the box next to “My
name entered above Signifiamy Electronic Signaturé

Then click on “Continu€’ to proceed.
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Welcome E-SIGNATURE For: OT0188 - ACGC PUBLIC SCHOOLS #2346 mm
— e
Demographic Information -
Middle:
D Pate of Birth: * i Wer: .
(ex. MM/DD/YYYY) (M for Male)
Fields with a "*" Must be Completed
Alias (AKA) Information —
Click Here for im) AKA(S)
Last: First: Middle:
| | | g

5) Type in the following required information (All mandatory fields are marked with an asterisk ‘*’):

A) Last Name
B) First Name
C) Current Address

D) Zip(City and State will be automatically filled in after entering your zip code.)

E) Date of Birth
F) Social Security Number

*Phone and email information is being collected for the use of St.Cloud Public Schools only.

Then click on “Continu€’ to proceed.



Welcome STUDENT TEACHER + Cancel

—
Gmated Price: |$2D.DD Lp >
—

Applicant Information

Demographic Information

Applicant: BLOW, JOE SS#: 432432343 DOB: 01/10/1370 Reference:

Address: 123 MIAN ST., BROOKLYN PARK, MN 55444

Criminal Court Searches

Search Type County/luris
Remove

Felony and Misdemeanor MM HENMNEFPIM
Federal Criminal MM DISTRICT OF MINNESOTA Remove

+ Add/Edit Jurisdictions 8 County Lookup

Social Trace [ I
Social Trace has been Requested
National Sex Offender Database i B
MNational Sex Offender Database has been Requested
0

USA CRIMINAL INDEX

USA CRIMINAL INDEX has been Requested

Document Management

Click Here to Upload Files Associated with this Applicant ‘t?
upload

|

Order Authorization and Submission

vidual listed above and that I am in compliance with all applicable laws pertaining to an "Investigative Consumer Report” as

I certify that I have authorization from the indi
defj ¢ Ssag[l Reporting Act (FCRA) as amended.

Payment Information

€ Internet | Protected Mode: On

Done

6) You are now on the final screen. The estimated cost of your background check will be listed in the top
corner. You now enter your credit card information and complete your request.



—

I certify that I have authorization from the individual listed above and that I am in compliance with all applicable laws pertaining to an "Investigative Consumer Report” as
defined in the Fair Credit Reporting Act (FCRA) as amended.

—

Enter Payment Information

Payment For

m| Total

Background Screening Order 520.00 USD

" Use credit card on file Setup Payment Information

@ Use alternate credit card for this payment

Card Information Billing Address
Company: ’— * Street Address: |
* First Name: ’— * City: ’—
* Last Name: l— * State: I_El
* Card Number: | * Zip Code: ’7
* Exp Date: ’—El ’—El Phone: |
* Security Code: l— * Notification E-mail: |

Clear

ATTENTION: Please Click the

Rgree and Submit Order” Button Above Only Once ... Multiple Clicks may Result in Duplicate Orders ... An Order May Take
1 to 2 Minutes to Process

Fields with a "*" Must be Completed

e Internet | Protected Mode: On

7) Enter your credit or debit card information (we accept Visa and MasterCard). All mandatory fields are

marked with an asterisk ‘*’. Click® Agr ee and Slicklontyionice as®nultdpke ¢licks may result
in multiple charges.



THE MCDOWELL AGENCY, INC.
TRUE. BACKGROUND SCREENING

bochesround screening

L:::M piihes _-:-_ '.;"Hv:{_ : < ) :T'.":; " ,‘Jz—l i S .‘—-‘E“—.‘ : results Status re
Thank You.

Your request has been submitted for the following:

Name: JON DOE
Social Security: 123456789
Birthdate: 01/17/1986
Reference: (not provided)
Auto-Generated Order #: 157750
Court Searches:
MN, RAMSEY - Felony and Misdemeanor | MN, DISTRICT OF MINNESOTA -
Federal Criminal |
Payment Information

Paid Amount: $20.00
Credit Card Last 4 Digits: XXXX7709
Transaction Authorization Code: MDA1002W

The following attachments were successfully saved:
Attachments: NONE

B Click Here to Enter Another Request

...or select one of the navigation buttons above to continue

Request Posted 12:58:42 PM on 1/19/2012

8) You will then see a “Thank You” page confirming your order and the credit card charge. Please be sure
to print a copy for your records. You can then logout to complete the process.



